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This Code applies to all COSAPI S.A.’s members, its subsidiaries and related companies 
(hereinafter referred to as COSAPI). It also gets to our customers, partners, suppliers 
and third parties that make businesses with us or represent us.

All COSAPI’s employees and directors must comply with the provisions included herein 
and in the Model of Compliance, as well as the applicable laws, and must behave in an 
integral and transparent way, regardless of their position, level of responsibility and 
geographical location. The mere fact of working for COSAPI binds them to know and 
comply with the provisions herein; therefore, they adhere to this Code and make the 
commitment to be continuously trained to understand it in order to effectively comply 
with it.

If COSAPI’s employee has staff under his/her responsibility, a supervision or 
management position, he/she has also the responsibility to lead with integrity, promote 
the spreading and implementation of the company values, ethical and compliance 
behaviors, and foster communication, trust and understanding of this Code and Model 
of Compliance, as well as good practices in his/her team.

Any question or doubt that may arise must be made in writing to the Compliance 
Officer and/or his/her immediate supervisor, who must inform him/her about it. 
Furthermore, if any complaint or accusation regarding the noncompliance with these 
regulations, you may anonymously inform it through the ethical channel “COSAPI te 
escucha” (COSAPI listens to you).

COSAPI does not accept any type of retaliation to those people informing, in good 
faith, alleged noncompliance and will sanction any fault hereto according to the 
regulations herein, Internal Labor Regulations, and legislation in force.

SCOPE1.
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2.1. MESSAGE FROM THE CHAIRMAN

Dear COSAPI family,

We have updated our Code of Ethics to reinforce the ethical and compliance culture of 
our beloved company and to align it to best practices in the society and our corporate 
values.

Times have changed. Not only because the legal framework has strongly changed over 
the last few years –namely law of collusion, law of corruption between private persons, 
and law against evasion, among others–, but because the Peruvian civil society is now 
luckily much less tolerant to behaviors or situations that are –without being necessarily 
fraudulent– little transparent or questionable.

Those who work at COSAPI celebrate that this is taken place, as it will allow us to 
prove that we can compete and meet the needs of our customers by calling upon our 
foundational value of integrity. Within this context, our Code of Ethics represents the 
most relevant document for those who work at COSAPI.

The knowledge, spreading and implementation hereof wilk allow us to work better 
and calmer, be an example to follow in the sectors where we compete, and contribute 
to being a better country. To keep it that way will depend on the behavior of every 
professional at COSAPI.

I exhort you to read carefully our Code of Ethics to make its provisions to reflect the 
daily performance of our functions.

Eduardo Torres Llosa Villacorta
COSAPI’s Chairman

MESSAGES2.
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2.2. MESSAGE FROM THE GENERAL MANAGER

Dear collaborators,

We are facing complex, always changing and definitely more demanding requirements 
and realities that must encourage and force us to be better in the broadest sense of the 
exercise of our profession, work and daily behavior.

Our obligation to proceed with justice and make it right –therefore assuming an ethical 
dimension within the scope of our actions– is a necessary and fundamental condition 
to protect our organization and ourselves in pursuit of a sustainable, legitimate and 
common progress. The body of regulations and values this document imposes on us 
implies the systemic and updated control of such ethical dimension by responding to 
the best practices that exist today in our society.

I am convinced that the spreading, teaching and compliance of the regulations herein, 
as well as the contribution to its continuous improvement, will not only help COSAPI’s 
operations and their stakeholders, but also to our better development as collaborators 
and good people. In this sense, we trust on the all us to promote, carry out and 
materialize the behavior model that is herein defined.

Gerardo Luis Freire
COSAPI’s General Manager
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OUR VISION4.

OUR MISSION3.

We are an engineering, construction, project management, mining services, 
infrastructure concessions and real estate development company. It has the following 
certifications: ISO 9001, ISO 14001, OHSAS 1801 and ISO 37001, and was founded in 
Peru in 1960. It is based on people with values and knowledge, and its mission is to:

Contribute to the success of our customers and the sustainable development 
of its projects with integrity, quality and safety and within the planned term and 
budget.

Promote the personal and professional development of our people by training 
upright leaders whose achievements go beyond the company and the society.

Keep and open and reliable business environment that promotes transparency, 
innovation and continuous improvement.

Integrate strategic partners and suppliers that share COSAPI’s values to form 
high performance teams.

Provide a safe and healthy workplace with the best corporate governance 
practices, and respectful of the natural environment and communities 
surrounding us.

Generate profitability with ethics to keep and increase the financial soundness, 
foster the sustainable development, and properly reward our shareholders.

Be the sound, reliable, trustworthy, innovative, sustainable and world-class engineering 
and construction company recognized as the best in the projects, markets and 
entrepreneurships where we participate, as well as by having the best corporate 
governance practices and the highest ethical standards during the performance of our 
activities.
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OUR VALUES5.

Integrity: Our behavior is hones, transparent and ethical. Our actions reflect our 
words and a strict compliance and respect of laws.

Leadership: We search for an environment that directs the effort of our teams 
in the same direction and promotes a shared vision that generates personal 
and corporate growth opportunities.

Innovation: Willingness to modify the existing ways of doing things by 
responsibly taking on the risk to put them into practice and looking to optimize 
the efficiency of processes and efficacy of results.

Commitment: We comply with our offers, obligations and objectives.

Excellence: We look to work with the best quality standards in our projects 
and in everything we do worldwide. We make use of innovation, transparency, 
efficiency and efficacy in our processes.

Team spirit: We respect people and our main interest is their wellbeing. We 
promote collaboration, cooperation, combination of efforts and harmony 
among all collaborators to achieve the best results.

Safety: We respect life, health and integrity of all people, measure and mitigate 
the risks in our operations, and take care of our collaborators and environment.
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RELATIONS WITH OUR 
STAKEHOLDERS

6.

6.1. SOCIAL RESPONSIBILITY
COSAPI’s employee knows that the company recognizes every stakeholder that 
surrounds it: collaborators, shareholders, customers, partners, suppliers, community, 
government, and environment, and he/she is careful that the development of his/
her activities does not harm any of them. He/she rather intends to contribute to their 
sustainable development to the best of his/her ability.

6.2. COMPLIANCE WITH LAWS AND REGULATIONS
COSAPI’s employee commits to taking care that the company, consortia or companies 
in which he/she participates, within his/her area of activity, complies with all applicable 
laws and regulations. Therefore, he/she is responsible for being informed about the 
regulations the company must comply with and preventing any behavior that may be 
interpreted against them.

6.3. SAFETY, HEALTH AND ENVIRONMENT
COSAPI conducts its activities so that the negative environmental impacts are 
minimized and a high safety level in its processes, facilities and services is achieved, 
special attention being given to the protection of its employees, subcontractors, 
customers, partners and local environment. COSAPI’s Integrated Safety, Occupational 
Health and Environment Policy arises from this commitment.

COSAPI promotes the training in environment and safety of all its employees, 
particularly those involved in the management and maintenance of the facilities where 
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their activities are developed, as well as those directly related to its customers, partners, 
suppliers and subcontractors.

COSAPI’s employee has to look after his/her own safety by complying with the 
preventive measures that are taken in every case and has to contribute to others’ safety 
and environmental protection. He/she is also responsible for immediately reporting to 
the Safety, Occupational Health and Environment (SOHE) area or to the area that acts 
like it about any accident, as well as the existence of equipment or unsafe practices 
or conditions. In any case, safety must be a priority over any activity where a conflict 
situation takes place. 

6.4. RELATIONS WITH THE GOVERNMENT
COSAPI respects the authority of public entities and their officers at any place where 
it operates or acts through some representative, and maintains honest and ethical 
relations with them.

COSAPI’s employee commits to acting with integrity during its interaction with 
governmental representatives and public officers, as well as to comply with the law 
and with the policies and procedures the company has set forth for that.

Any communication COSAPI has to have with the government must be transparent, 
properly documented and in open records and must be made through official 
communication channels according to the Policy on Interaction with Public Officers 
and PEPs that is part of the Model of Compliance.

6.5. RELATIONS WITH CUSTOMERS
All personnel shall act with proper professionalism, respect, seriousness, equity and 
transparency that the company applies and are prevented from obtaining third parties’ 
information without the customer’s or potential customer’s consent or from inducing or 
encouraging the customer’s or potential customer’s employees to provide confidential 
information for their own benefit or for the company’s benefit.

6.6. RELATIONS WITH COMPETITOR
COSAPI promotes its services basing on just and exact comparisons with its 
competitors and offers them according to their suitability, quality and reputation. In 
this sense, COSAPI’s personnel will neither denigrate their competitors or products 
nor try to take competitive advantage by using personal attacks on their competitors.

COSAPI respects the legislation to obtain market information, as well as information 
from competitors.

6.7. RELATIONS WITH SUPPLIERS, TRADING PARTNERS AND THIRD PARTIES
COSAPI’s suppliers are selected through objective and transparent processes by 
applying the internal regulations in force and taking only into consideration the best 
interests of the company.

For selecting suppliers and following up the services they render, COSAPI must take 
into account that their behavior with the company, its employees and third parties 
must comply with the guidelines and principles hereof.
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COSAPI’s employee is obliged not to accept gifts, favors, invitations, commissions, fees 
or income of any kind, either in cash or kind, from any supplier. 
COSAPI is cautious when entering into a relation with a third party. Therefore, such third 
party must go through the due diligence process set forth in the Model of Compliance 
to understand if the eventual risks this relation could represent are acceptable.

Our reputation may be negatively impacted by the acts of corruption our trading 
partners, suppliers and third-party intermediaries perform. Therefore, as a condition 
to do business, COSAPI demands them their rejection to bribery, corruption, money 
laundering, and financing of terrorism, as well as the respect of a code of conduct and/
or ethics equivalent to ours.

We formalize our relations with third parties through written agreements that reflect 
the actual scope of the association or services and the terms for compensation. These 
agreements include an explicit clause on knowledge and compliance of anticorruption 
laws.

6.8. RELATIONS WITH AGENTS AND REPRESENTATIVES
A representative or agent is a person or company hired to help to promote the 
company’s participation in a potential project or ease our efforts in a project that has 
been awarded. COSAPI does neither retain agents nor hire representatives under any 
circumstance for these activities.

If the services rendered by the consultants and sub-consultants that COSAPI hires 
could be mistaken for an agent or representative activity, COSAPI’s employee must 
immediately consult with the Compliance Officer, who must authorize or reject their 
recruitment in writing.
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7.1. LOYALTY AND DILIGENCE DUTY
COSAPI’s employee performs his/her work with allegiance to the company in order 
to seek for its highest benefit and conducts his/her duties with the highest diligence, 
attention and effort. Likewise, he/she is committed to prioritizing COSAPI’s objectives 
over his/her personal goals or over those from its divisions of work. 

7.2. RESPONSIBILITY OF LEADERS
COSAPI’s employee who has staff under his/her command, a supervision function 
or a management position or position of trust takes on a greater responsibility for 
complying herewith, because, as a leader, has the important duty of guiding and 
directing his/her collaborators with integrity. For this, he/she must promote ethical 
behaviors, be an example in his/her daily work and comply with COSAPI’s internal 
regulations and the legal provisions in the country where it operates.

7.3. CONFLICT OF INTERESTS
It is an actual or potential situation in which the employee’s professional judgement 
or decision is influenced by family, economic, financial or personal interests or of any 
other nature that could damage COSAPI’s equity or reputation.

COSAPI avoids and prevents situations involving a conflict of interests and takes 
measures to avoid circumstances in which particular interests may set against COSAPI’s.

It is forbidden personnel to take advantage of their positions for their own benefit or 
the benefit of their relatives or third parties. In this sense, COSAPI’s employees are 
obliged to prevent activities, interests or associations that interfere o may interfere with 
the independent exercise of their functions, damage or may damage COSAPI’s good 

RELATIONS WITH THE COMPANY7.
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name and reputation, compromise or may compromise their main duty of being loyal 
to the company with an external activity, personal interest or interest of their relatives 
or friends, and take advantage or may take advantage of confidential or privileged 
information.

A conflict of interests may have many forms. As an example, we set out some cases:

a) Rent and/or sale of personal goods to COSAPI, its suppliers, partners and 
competitors;
b) Parallel work. COSAPI forbids its personnel to perform parallel work related 
to the company activity. Even more with companies related to the business, 
such as, for instance, a customer, supplier, partner or competitor; 
c) Shareholding with active companies that perform or may perform activities 
competing with COSAPI’s activities, either because the corporate purpose in 
their Articles of Incorporation allows it or because they effectively perform 
them. This does not include shareholding situations regarding shares listed 
on the Lima Stock Exchange that do not imply the ability of influencing the 
decisions of such company.

If the employee believes he/she is under a conflict-of-interests situation and/or a 
situation that may be seen as such o knows that another employee is under a similar 
situation, he/she must immediately inform it to the Compliance Officer or his/her 
immediate supervisor and, if any doubt about this matter, he/she must consult the 
Compliance Officer.

If the assessed facts involve a Manager or Director, the case must be referred to the 
Compliance Committee, which will take the preventive and/or corrective measures for 
the case.

In any case, during such circumstances, the employee must refrain from participating 
in the decision-making regarding matters which the conflict of interests affects or from 
exercising influence on the people in charge of taking the decisions. If the conflict of 
interests takes place, the employee must formally inform the Compliance Officer about 
the conflict as soon as it takes place and abstain from continuing in the activity he/she 
affects.

7.4. DEVELOPMENT OF OTHER ACTIVITIES
Before beginning the performance of any different professional activity than his/her 
job at COSAPI or beginning any business activity, the employee must request his/her 
immediate supervisor and the Compliance Officer their written authorization.

The Compliance Officer shall prepare a report assessing if such different activity than 
the activity performed at COSAPI implies or may imply a conflict of interests.

If the assessed facts involve a Manager or Director, the report must be referred to the 
Compliance Committee, which will take the preventive and/or corrective measures for 
the case.

COSAPI’s employee cannot develop professional or business activities that may affect 
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the performance of his/her job, restrict the availability and flexibility of his/her schedule 
and dedication or compete with COSAPI’s activities.

COSAPI accepts its personnel to perform teaching activities and give seminars, 
workshops or talks, provided that they do not use privileged information on the 
company or its intangible assets, their loyalty to the company is prioritized, this does 
neither interfere with the performance of their activities nor affects their performance, 
and they explicitly express that their appreciations, acts and opinions are personal and 
do not necessarily reflect COSAPI’s position.
                 
7.5. UNFAIR COMPETITION
COSAPI develops its activities respecting free competition and prevents behaviors 
that illegally restrict it, that may appear as unfair competition o that imply an abuse of 
a dominant position. COSAPI rejects any fixing of prices, bids, market division and any 
other behavior that restricts competition and affects free market economy.

7.6. USE OF ASSETS AND INFORMATION FROM THE COMPANY
COSAPI’s assets, either tangible or intangible, and its documentation and information 
are valuable properties of the company.

The employee shall only use the company’s assets for the company’s businesses and 
exclusively during the performance of his/her duties. The company promotes the 
rational, conscious and appropriate use of assets without wasting or squandering 
them. The personal or unauthorized use of the company’s assets, such as vehicles, 
computers, telephones, promotional items, manuals, leaflets, supplies and others.

COSAPI’s employee may not use business opportunities of which he/she gets to know 
during the development of his/her activities or due to the position he/she has for his/
her own benefit or the benefit of related third parties. 

Likewise, COSAPI’s employee may not use the company’s information for personal 
purposes, even if it is not confidential or is intended for not-for-profit or educational 
purposes (material for teaching courses, monographs, research papers, etc.), unless 
the Compliance Officer authorizes it in writing.

All COSAPI’s personnel is obliged to keep confidentiality and strict confidence about 
all information and documents that are produced, created, provided or obtained due 
to the tasks performed in the company or that they, for any reason, incidentally or not, 
have had access to from the company or third parties.

7.7. USE OF PRIVILEGED INFORMATION
According to the capital market regulations in force, the company’s Stock-Exchange 
representative reports the relevant facts to the Peruvian Superintendency of Securities 
Market (SMV, in Spanish).

COSAPI’s employee is aware that, as the relevant facts have not been disclosed to the 
market, they constitute privileged information and, as such, people who access it are 
obliged to neither disclose nor use it for their own benefit or third parties’.
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7.8. USE OF CONFIDENTIAL INFORMATION
COSAPI’s personnel that has access to confidential information must take on the 
responsibility for guaranteeing and protecting such information, as well as complying 
with the policies, practices, procedures and corporate guidelines for protecting it from 
unauthorized disclosure.

The employee must not disclose confidential information to people that are not related 
to COSAPI’s business, except when such disclosure is properly authorized through a 
legal mandate or when it is conducted within the framework of a previously established 
confidentiality agreement.

7.9. USE OF CUSTOMER’S INFORMATION
COSAPI’s employee respects and safeguards the confidentiality of the information 
obtained from or provided by a customer during the provision of a service and, 
for doing this, he/she must comply with the previously established confidentiality 
agreements.

7.10. KNOW-HOW PROTECTION
The know-how is defined as a set of specialized and mainly experience-originated 
knowledge, as well as the result of experiences acquired in a long period of time and 
that other persons want to obtain to save time. It is considered a knowledge that is not 
protected by industrial stewardship rights, which is a technical, practical, transmissible 
and secret knowledge and does not imply that it must be necessarily new, but, more 
importantly, it must not be accessible for the general public.

In this sense, COSAPI sets forth that its personnel may neither remove nor disclose the 
information that is considered as the company’s know-how, not even when they stop 
working at COSAPI.

7.11. USE OF EMAIL AND INTERNET
COSAPI’s employee shall make good use of the email and must behave properly and 
according to the seriousness, professionalism and respect standards that the company 
promotes. He/she accepts that the email and internet must not be used for personal 
activities and uses that are not related to the company’s businesses or own activities, 
and he/she must be aware that they are provided as work tools. In that sense, he/she 
expressly authorizes COSAPI to access such information to verify that it is being used 
well and expressly waives any further complaint.

If for any justified reason the employee requires to use the email COSAPI provided 
him/her for personal purposes, he/she must inform it to the Compliance Officer and 
sustain his/her request.

7.12. TRANSPARENCY IN ACCOUNTING AND FINANCIAL RECORDS AND REPORTS
COSAPI keeps accounting books and records that fully and clearly reflect the 
company’s financial information and transactions.

COSAPI guarantees that the financial statements and another financial information is 
prepared, audited and submitted following the accounting standards and the most 
demanding audit. The collaborator shall ensure that the information in the accounting 
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records is truthful and appropriate. If detected otherwise, he/she shall immediately 
inform his/her superior officer and the Compliance Officer.

7.13. RELATION WITH THE MEDIA
Any statement regarding COSAPI’s matters to the media, including press, radio, 
television and social media, among others, must be previously authorized by the 
Corporate Image Manager.

People exercising COSAPI’s representation must be especially careful of their 
expressions in the social media, as they could negatively impact the company’s 
reputation.

7.14. POLITICAL ACTIVITIES
COSAPI maintains a political neutrality. Likewise, it respects the right its personnel 
have to participate in political activities of their choice, including making contributions 
to candidates or political parties in their personal capacity, provided that these 
contributions comply with the guidelines the law sets forth.

Personnel’s political affiliations or practices must not be conducted inside the company 
and must neither interfere with their work activities nor affect their performance during 
working hours.

It is forbidden an employee to request another to perform tasks for supporting personal 
political activities, as well as to use the company’s time, goods and other resources for 
political purposes.

7.15. EQUAL OPPORTUNITIES AND NON-DISCRIMINATORY TREATMENT
It is COSAPI’s policy to provide equal opportunities for all its employees, the determining 
factor being their own performance, merit, talent, personal development and respect 
for the company’s values.

COSAPI rejects and does not accept any discriminatory treatment due to age, race, 
social condition, belief, nationality, gender, sexual orientation, religion, disease, disability 
or any other characteristic that may generate differences between people. 

Likewise, COSAPI rejects any form of harassment and abuse, including abuse of 
authority. Therefore, hostile, threatening or offensive behaviors, either physical or 
verbal or through social networks, are not tolerated, which is why the company will 
take immediate actions according to the established procedures.
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COMPLIANCE FUNCTION8.

The compliance function has been entrusted to the Ethics and Compliance area, which 
is accountable to the Board of Directors and is autonomous to comply with its work.

The Ethics and Compliance area ensures that COSAPI’s employee acts with integrity 
and transparency in all his/her activities and has a suitable behavior with his/her 
customers, partners, competitors, suppliers, government and society in general. For 
this, the Ethics and Compliance area must guarantee that the employee complies with 
COSAPI’s internal and external regulations, as well as take care that he/she does not 
conduct actions that may represent a reputational risk for COSAPI, especially those 
related to the prevention of money laundering and corrupt practices.

MODEL OF COMPLIANCE9.

COSAPI does not tolerate any form of corruption, money laundering or malpractices. 
The ethical values herein are the basis for promoting a culture of ethics and integrity. 
Furthermore, the commitments COSAPI makes to its shareholders, partners, customers, 
suppliers, employees and the society are based on these values.

The Model of Compliance has been developed using these values and has the following 
two great systems that contribute to COSAPI’s ethical and transparent behavior:

9.1. CRIME AND CORRUPT PRACTICES PREVENTION SYSTEM
This system is an ordered set of policies, regulations and procedures that COSAPI 
prepares to generate prevention and control mechanisms that prevent or otherwise 
reduce the risks of committing the crimes mentioned in Law No. 30424, its regulations 
and related and complementary standards, as well as any other crime or corrupt 
practice.

9.2. MONEY LAUNDERING AND TERRORISM FINANCING PREVENTION SYSTEM
This is a system of regulations and procedures COSAPI sets forth to implement controls 
and tools that allow to prevent and reduce the risks of committing money laundering 
and terrorism financing crimes according to the Superintendency of Banking, Insurance 
and Private Pension Fund Administrators (SBS, in Spanish)’ Resolution No. 789-2018 
and its related and complementary standards.
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THE COMPLIANCE OFFICER10.

COSAPI has appointed a top-level and fully functionally autonomous officer who 
directly reports to the Board of Directors and whose main responsibility is to look 
after the compliance of rules and regulations. Likewise, he/she is responsible for 
the company’s transparent and honest activity by preventing corruption, money 
laundering, malpractices and unlawful acts that could take place in the company. He/
she is also in charge of implementing the Model of Compliance and its continuous 
spreading, understanding and improvement.

He/she supervises the compliance herewith, and COSAPI’s employees must report to 
him/her as soon as possible any event, situation or behavior that is inappropriate or 
contrary to this regulation or any other.

COSAPI’s compliance officer is the Ethics and Compliance Manager, who determines 
COSAPI’s position on any matter related hereto and must consult the cases mentioned 
in section 7.3 with the Compliance Committee and whenever he/she deems it 
convenient.
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ETHICS, COMPLIANCE AND 
CORPORATE GOVERNANCE 
COMMITTEE

11.

It is a Board of Directors’ standing body which is chaired by an independent director 
who supervises and supports the Compliance Officer’s function. For this, the Committee 
promotes the culture of ethics, integrity, compliance and transparency in COSAPI and, 
to this end, it fosters the best corporate governance practices.

It is a body that supports the Compliance function and is responsible for promoting 
and spreading the best corporate governance practices and creating a culture of 
compliance and integrity in COSAPI to achieve a sustainable development. It is made 
up of the General Manager, the functional managers that directly report to him/her, the 
General Auditor, Cosapi Minería manager, Cosapi Inmobiliaria manager, and the Ethics 
and Compliance Manager.

EXECUTIVE COMMITTEE ON ETHICS, 
COMPLIANCE AND CORPORATE 
GOVERNANCE

12.
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ETHICAL CHANNEL “COSAPI TE ESCUCHA”
(COSAPI LISTENS TO YOU)

13.

COSAPÍ s employee must inform about any possible violation or breach of our 
Code, good practices or law. For this, we have an ethical channel called “COSAPI 
te escucha” (COSAPI listens to you), where an external and independent company 
related to COSAPI receives the suspicions, concerns and claims anonymously, safely 
and confidentially. Every COSAPI’s employee, either claimant or accused person or a 
person who knows the claim due to the conducted investigation, must maintain strict 
confidentiality about the case.

All people informing in good faith the possible violations of or noncompliance with 
regulations or procedures and/or any other malpractice, i.e., who have reasonable 
grounds to believe that the information is truthful, are protected against any retaliation 
against them. 

This channel is available for all our collaborators, partners, customers, suppliers and 
third parties to which we relate, including the communities where we conduct our 
businesses, and can be used through the following means:

Web page throughhttps://www.

https://www.cosapiteescucha.com/ 

Mailbox

reportes@cosapiteescucha.com

Telephone line

0-800-1-8123

Email through

cumplimiento@cosapi.com.pe
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SANCTIONS14.

COSAPI’s employee recognizes and accepts the principle that, in order to properly 
perform his/her function, the company must set codes, regulations, standards and 
procedures which contents he/she is obliged to know and to which full compliance 
he/she submits.

COSAPI’s employee also knows that the noncompliance with any provision herein 
constitutes a serious fault. Therefore, he/she accepts the consequences of it, as the 
company will apply disciplinary measures and sanctions set forth in the Internal 
Labor Regulations and its internal rules, as well as civil, administrative and criminal 
proceedings that may be taken under the legal provisions in force.
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FINAL PROVISIONS15.

15.1. The Internal Regulations, as well as COSAPI’s relevant internal standards, must be 
adapted hereto within a maximum 30-day term after its publication. 

15.2. Any enquiry or doubt that any COSAPI’s employee may have about the 
implementation hereof must be made to the Compliance Officer and/or his/her 
immediate supervisor, who must immediately inform the Compliance Officer, in order 
such enquiry or doubt to be properly clarified. The Compliance Officer is responsible 
for defining COSAPI’s position against any doubt on the implementation hereof and on 
any situation that may arise and affect COSAPI’s reputation.

15.3. If any COSAPI’s employee suggests any doubt about what is appropriate in a 
business decision for the company, he/she must formally discuss it with the Compliance 
Officer and must not make such decision while he/she does not obtain a written answer 
from the Compliance Officer.

15.4. Any reference to COSAPI’s Employee herein must be understood as it applies to 
the company’s Director.

APPROVED THROUGH BOARD OF DIRECTORS’ AGREEMENT
No. 12 on October 20, 2020.
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